
 

                                                                   

 

We take health and safety very seriously and have taken steps to ensure the wellbeing 
of our customers and staff. 

We will only see one customer or couple at a time in the showroom, hence the need for 
appointments so, we thank you in advance for your patience.  

We are sorry but visitors arriving without an appointment will only be allowed in if this 
doesn’t conflict with someone else’s pre-booked appointment. 
 
If you have an appointment it would help us enormously if you arrive promptly at the 
agreed time. 
 
Please do not visit the showroom if you are ill or showing symptoms of coronavirus 
disease (COVID 19). 

All visitors are encouraged to use PPE face coverings (masks) where possible. 

Please use the hand sanitiser provided upon arrival. 

At all times we will do everything possible to stay two meters apart from you. 

We will regularly clean the surfaces in our showroom before and after your visit. 

We will continue to review these decisions in-line with any changes to Government 
advice whilst also taking into account customer feedback. 
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